NCR RealPOS™ 21

POS Workstation

Looking for a POS terminal
with exceptional value?

NCR RealPOS 21 POS workstation, the integrated value solution
The NCR RealPOS 21 delivers exceptional value by providing a

superior combination of performance, functionality and reliability at an
affordable price. Using powerful Intel® technology, the NCR RealPOS 21
supports the latest point-of-sale (POS) applications and emerging retail
technologies.

¢ Essential performance

The NCR RealPOS 21 provides essential performance and functionality
with energy-efficient Intel® processors and a variety of configuration
options, including graphical consumer displays, wireless capabilities,
and integrated biometrics. With an intuitive touchscreen interface,
the NCR RealPOS 21 can help you maximize employee productivity
while ensuring the highest levels of customer service.

e Superior reliability
The NCR RealPOS 21 complies with NCR's strict reliability standards,
which are among the highest in the industry. Engineered and tested
to operate within harsh retail environments, the NCR RealPOS 21 is
designed to provide years of dependable operation.

e Exceptional value

The NCR RealPOS 21 delivers a value-packed combination of
functionality and affordability in a compact rugged design built
for the long term. With an open architecture, industry-standard
interfaces and support for advanced POS functionality, the NCR
RealPOS 21 can grow with your business and protect your
investment over time.

For more information, visit www.ncr.com,

or email retail@ncr.com.
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Key Features

e Integrated, compact design conserves space

* Proven resistive touchscreen technology

e Energy-efficient Intel processors

¢ Integrated biometrics with DigitalPersona®
fingerprint reader

¢ Tool-free access to internal components

Why NCR?
With over 125 years of retail experience, NCR is a

leading global provider of assisted- and self-service
solutions. We help our clients around the world

improve their customer interactions, implement
change quickly and proactively, and transform their
businesses to become leaders and change agents.
We can help you, too.

Technical Specifications

PROCESSOR

¢ Intel Celeron® M 1.3GHz processor
¢ Intel Pentium® M 1.8GHz processor
¢ Intel 852GM chipset

MEMORY
e 256MB up to 2GB DDR system memory

STORAGE MEDIA
e 80GB hard disk drive
e External CD-ROM drive option

EXPANSION
e Mini-PCl slot
e Compact flash slot

CASHIER INTERFACE

e 15" resistive touchscreen

¢ High-brightness dual backlight LCD (350nit)
* XGA resolution

e 3-track MSR option

e 3-track MSR with fingerprint reader option

CUSTOMER DISPLAY OPTIONS
e 12" Color LCD (SVGA)
e 220VFD

CONNECTIVITY

e 4 USB 2.0 ports

e 4 RS-232 ports (powered 5V/12V)
e Parallel port

e PS/2 keyboard port

® PS/2 mouse port

e Cash drawer port

e 10/100Mb Ethernet LAN

e Audio out/micin

¢ VGA (dual independent displays supported)
e Wireless options

OPERATING SYSTEMS

e Windows® XP Professional

e Windows® XP Embedded

e Windows® Embedded for Point-of-Service
(WePOS)

e Novell® Linux for Point-of-Service (NLPOS)

e SUSE®Linux Enterprise for Point-of-Service
(SLEPOS)

DIMENSIONS

e Without MSR (W x D x H):
-14.84" x 14.47" x 12.06"
(37.7 x 36.8 x 30.6 cm)

e With MSR (W x D x H):
-16.36" x 14.47" x 12.06"
(41.6 x 36.8 x 30.6 cm)
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NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for the latest information.

NCR RealPOS is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this document

are trademarks, registered trademarks or service marks of their respective holders.
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